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vt1.9 million Server purchased

To accommodate the increasing load of the VeSW system

It is not surprising that with all border
agencies (Customs, Immigration and
now Biosecurity) and their external
stakeholders connected to the VeSW
system, there would be a higher de-
mand for system capacity. With the
increase in system transactions and
submitted electronic documents, the
VeSW servers require more server
memory and additional storage capac-
ity to cater for this increased load.

For these reasons, the VeSW Project
purchased a vt1.9million

(AUD22,697) server in 2020, suffi-
cient to cater for this increased system
demand. The server arrived in Port
Vila from the supplier in Sydney on
December 2020. It is now currently
being installed by the technicians

from the Office of the Chief
Information Officer (OGCIO) at
the Government Data Centre.
Over 350 users are currently
registered in the VeSW system,
with over 100 users connected
daily, submitting and processing
Biosecurity permits and certifi-
cates, Customs declarations,
uploading Immigration visas
and processing passengers, to
name a few.

This level of investment will
cater for further development in
the VeSW system as more agen-
cies and users are expected to be
connected to the system in the
future, with more VeSW mod-
ules to be created.

Since systems are installed in a virtual
environment at the Data Centre, this
server will be in a shared with other
systems, but with the specific re-
quired resources allocated to the
VeSW system alone.

This is not the first time that the
VeSW  Project has contributed to
boosting the resources of the Govern-
ment Data Centre. The last assistance
provided by the Project was to pur-
chase additional licenses of the soft-
ware used by Government System
Administrators to remotely access
systems at the Data Centre. These are
classic examples of sharing invest-
ments in the Government ICT infra-
structure.

The brand new server currently being installed by OGCIO technicians to further boost the capacity of the VeSW system.

VeSW featured in UNCTAD ASYCUDA 2020 Compendium

this 2020 edition of the ASYCUDA
Compendium.

The 2020 edition of ASYCUDA’s Com-
pendium of case studies highlights some
of the achievements and benefits report-
ed by user-countries following efficient
and effective collaboration with the
ASYCUDA Programme and trade stake-
holders.

This level of acknowledgement on a
global scale is a clear indicator of Vanu-
atu’s advancement in automation to facil-
itate trade, protect borders and collect
Government revenue.

’\// UNITED NATIONS

UNCTAD

The Vanuatu SPS Module in particular was featured in
UNCTAD’s ASYCUDA 2020 Compendium which
was released on |2th February 2021. Vanuatu was
amongst 25 ASYCUDA countries (out of 120+
ASYCUDA countries worldwide) to be featured in
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https://unctad.org/system/files/official-document/dtlasycuda2021d1_en.pdf
https://unctad.org/system/files/official-document/dtlasycuda2021d1_en.pdf
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Post SPS module implementation activities

VeSW continues to provide system support and development assistance to Biosecurity

Online verification of Biosecurity
SPS Export Certificates

Sanitary and Phytosanitary (SPS) Export
Certificates of plant and animal products
are important trade documents issued by
Biosecurity Vanuatu. The certificates
certify that the product to be exported
has met all SPS requirements, including
specific import requirements of the im-
porting country, and has met all the
product standards, some of which are

specific to Vanuatu standards.

The Export Certificates will therefore
not only allow the Vanuatu product to
enter the importing country but will
ensure that we continue to protect Va-
nuatu’s export markets abroad which is
very vital to Vanuatu’s economy when
you consider commodities such as kava,

copra, cocoa, beef, amongst others.

On that note, it is absolutely crucial that
the Export Certificates are authentic and
correct for the products to be accepted
into the importing country by the au-
thorities concerned. Any fraudulent cer-
tificates could be a thread to the envi-
ronment and livestock of the importing
country, as well as jeopardise the reputa-
tion of the Vanuatu product and even the
reputation of Vanuatu as a trading coun-
try.

Efforts have therefore been done by the
Single Window team and UNCTAD
experts to provide an online mechanism
for authorities abroad to verify any SPS
Export Certificates from Vanuatu. This
mechanism is now online as is accessible

on at the Single Window Portal.

Approved Suppliers of plant products
captured in the SPS module

Biosecurity Vanuatu allows the importation
of certain plant and plant products from
certain Approved Suppliers only. This means
that it is prohibited to import these specific

products from other suppliers.

To assist Biosecurity facilitate the processing
of Plant Import Permit (PIP) applications, the
SPS module has been updated to allow appli-
cants capture the Approved Suppliers Codes

on PIP applications, where applicable.
Failure to capture available Supplier Codes
may delay the processing of permits or even

cancellation of applications.

Licenses of Kava Exporters controlled
in the SPS module

Regulating of the Kava Commodity is under
the authority of Biosecurity Vanuatu. As
part of the regulatory requirements, only
licensed Kava Exporters are authorised to
export commercial kava from Vanuatu. This
control is already configured in the SPS
module, however this month, the Project
team has added further control to the li-
cense of the Kava Exporters in the system.
This new configuration will prevent the Kava
Exporter to apply for a Phytosanitary certifi-
cate in the system if their licenses have ex-
pired.

Authorised Kava Exporters must meet cer-
tain requirements and conditions in order to
be licensed to export this valuable commod-
ity to ensure Vanuatu continues to protect

its export market.

Review of Biosecurity risk profiles

Having connected to the VeSW risk manage-
ment module (back in July 2020), it is crucial for
Biosecurity to review its risk profiles in the
system on a regular basis, to ensure that its level
of intervention is applied systematically with the
limited human resources that the agency has at
the border. Lack of proper risk management can
not only create a barrier to trade facilitation but
also jeopardise the risk to Vanuatu’s flora and
fauna.

Since this concept is rather new to Biosecurity,
the VeSW team provided guidance on how this
exercise works, using the team’s experience
with applying the same concept in Customs.

A major review of the profiles was conducted in
December 2020, 6 months after the automation
of the Biosecurity risk management in the
VeSW system. As a result of this exercise, the
Biosecurity Border team was able to effectively
target areas of risk while at the same time facili-

tate trade.
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The VeSW system is now the core system used at Biosecurity to assist with its SPS operations, from admin to border control


https://singlewindow.gov.vu/portal/services/swCertificateTracking/track.jsf
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VeSWV showcased at the VAMU office opening

Officiated by the Hon. Minister of Trade, MP James Bule, at the presence of DG Trade, Development Partners and
Government Officials on Friday 26th February. VeSW was showcased as one of the project being administered by the

Vanuatu Aid-for-Trade Management Unit (VAMU).
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~ Aid-for-Trade Management Unit
(VAML])

VANUATU
ELECTRONIC SINGLI
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The overall objective of the Vanuatu Electronic Single Window |

Vanuatu Electronic Single Window Project
project is to expand Vanuatu’s GDP through increased exports [

I Ministry of Tourism, Trade, Commerce and Ni-
The project outcome is to increase Vanuatu’s competitiveness

Vanuatu Business |
through the reduction of cost and time of trading across its

| Private Mail Bag 9056 |

. borders.

I Port Vila, Vanuatu |
Phone: (+678) 33093 The Project is kindly funded by the Enhanced Integrated I
VOIP: 2361 Framework (EIF) and the Australian Government. The Vanuatu I
Email: swnpt@vanuatu.gov.vu Government is also providing in-kind contribution towards the I

I Website: https://singlewindow.gov.vu project, in terms of personnel and ICT support. I

| Twitcer: heeps://twitter.com/swpvanuatu The main implementing partner in the Project is United Na- I

| For past editions of this Newsletter, please click on the Newsletter

tions for Trade and Development, UNCTAD. I
| link on the Single Window website.
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